
MINUTES OF THE OCTOBER 22, 2020 
MEETING OF THE 

WASHOE COUNTY SCHOOL DISTRICT 
GROUP INSURANCE COMMITTEE 

October 22, 2020 

1. OPENING ITEMS

1.01 Call to Order 

The meeting of the Group Insurance Committee was called to order at 4:07 p.m. Due to 
the COVID-19 health emergency declared by Governor Sisolak and consistent with current 
guidelines and directives, the meeting was conducted virtually. 

1.02 Roll Call 

Vice Chair Robert Munson and Committee Members Jeff Bozzo, Eric Diamond, Mike Dixon, 
Rachel Drake, Tony McMillan, Toni Maresjo, and Gordon Salas were present. Members 
Selena La Rue Hatch, Diane Lyon and Dawn Miller were absent.  Staff Liaison Jackie 
James and staff were also present. 

1.03 Public Comment 

The Group Insurance Committee received comments from the following: 
No comments 

1.04 ACTION TO ADOPT THE AGENDA 

It was moved by Committee Member Toni Maresjo and seconded by Committee Members 
Rachel Drake and Jeff Bozzo that the Group Insurance Committee approves the 
agenda as presented.  The result of the vote was Unanimous: Pass (Yea: Jeff Bozzo, 
Eric Diamond, Mike Dixon, Rachel Drake, Tony McMillan, Toni Maresjo, Robert Munson 
Gordon Salas and Diane Lyon.) Final Resolution:  Motion Carries. 

Member Diane Lyon joined at 4:24pm 

2. ITEMS FOR PRESENTATION, DISCUSSION, AND/OR POSSIBLE ACTION

2.01 Presentation and Discussion of Washoe County School District Group 
Insurance Internal Service Fund as of September 2020 (FOR 
PRESENTATION AND DISCUSSION ONLY) 
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Rob Luna, Controller, reviewed the Health Insurance Internal Service Fund statement as 
of September 2020, and compared against the statement of September 2019. 
According to the comparative statement of net assets as of September 2020, the total 
assets were $38,116,236 as compared to $29,130,112 at the same time last year. Total 
liabilities were $7,991,926, as compared to $9,022,300 last year. The total net position 
as of September 2020 was $30,225,262 as compared to $20,177,528, an increase.  The 
operating expenses as of September 2020 was $18,790,123, as compared to 
$16,475,922 in 2019. The Wellness fund as of September 2020 was $728,689 
compared to $591,361 at this time last year 
 
 
 
2.02 Presentation and Discussion of Washoe County School District Group 
Insurance Claims Experience Report as of September 2020 (FOR 
INFORMATION AND DISCUSSION ONLY) 
 
Was removed LP did not Present.  
 
2.03 Presentation and Discussion of Washoe County School District Group 
Insurance Hometown Health Claims Activity and Turnaround Reports as of 
September 2020 (FOR INFORMATION AND DISCUSSION ONLY) 
 
Jose Sandoval, Hometown Health representative, reviewed the claims experience report 
through September 2020. It is the goal of Hometown Health to process claims within 30 
days. For the month of August claims were processed within 30 days at a rate of 
97.04%.  
 
Mr. Sandoval reviewed the current percentages for claims paid within 30 days for the 
EOP Dental, EPO Medical, HSA Dental, HSA Medical, PPO Dental, and PPO Medical. 
 
2.04  Presentation and Discussion of Washoe County School District Group 
Insurance Anthem Claims Activity and Turnaround Reports as of September 
2020 (FOR INFORMATION AND DISCUSSION ONLY) 
 
Pamela Davidson, Account Manager for Anthem, reviewed the claims experience report 
through September 2020. It is the goal of Anthem to process claims within 30 days. For 
the month of September claims were processed within 30 days at a rate of 99.50%. 
 
Ms. Davidson reviewed the current percentages for claims paid within 30 days for the 
PPO Dental, PPO Medical, HSA Dental, HSA Medical, PPO Dental, and PPO Medical. 
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2.05 Presentation and Discussion of Washoe County School District Group 
Insurance Wellness Program Report to cover current events and programs, 
health assessment competition deadline, drive-up immunizations, healthy 
habit challenge, and Fall into Step challenge as of September 2020 (FOR 
PRESENTATION AND DISCUSSION ONLY) 
 
Janelle Dye, Wellness Coordinator, discussed the Virgin Pulse mobile app drawing, there 
was two winners in the month of September. Ms. Dye also discussed, 21.9% of the 
population has completed the Health Assessment as of September. She also discussed 
the Drive-up Immunization and participation at each location. Ms. Dye also discussed 
there is currently 866 participants in Fall into Fitness Step Challenge. Ms. Dye discussed 
about the Wellness Program WHY, which is an employee benefit that initiates 
preventative health care, encourages employees, retirees and spouses to invest time, 
money and energy into their health prior to having a significant health event and help 
keep the Insurance Fund Health.  
 
2.06 Presentation and Discussion of Washoe County School District Virgin 
Pulse Annual Report for District population, review of annual program data, 
including engagement, health assessment, and biometric screening 
data as it relates to number of members who completed their health 
assessment and wellness screenings in 2019 (FOR PRESENTATION AND 
DISCUSSION ONLY)  
 
Shane Callahan, Client Success Manager for Virgin Pulse and Washoe County Health 
Relationship discussed the Program Design 2019 -2020 key components such as 
employees, spouses and Retirees. Mr. Callahan also discussed the points and levels to 
earn rewards throughout the program year, the maximum rewards per person is 
currently $50.00. Mr. Callahan also discussed the Health Assessment Completions to 
monthly wellness discount and the program design is geared towards reaching 
traditional WCSD Wellness Objectives and earning the trust of eligible members as an 
easy to use and accessible platform for behavior change. 
 
Mr. Callahan presented an Executive Dashboard an overview of the participation of the 
program. Mr. Callahan stated there was 84% of enrollment in the program of the 
eligible population and 34% engagement with the platform, 10% of members receiving 
Incentives, 14% social connections, 23% of members are clicking to the external 
Programs such as American Fidelity, WCSD Wellness Website, Guardian Dental, and 
Virgin Pulse Programs, and 9% enrollment in challenges. Mr. Callahan stated there was 
a 94% Health Assessment Completion, 7,254 members completed the HRA. Mr. 
Callahan stated there was a 32% reporting any Biometric Measurement. 
 
There was discussion Member Eric Diamond asked if it was possible to create a data 
report for engagement or activity by department to encourage those departments with 
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less participation and encourage to participate. Mr. Callan stated reports are based on 
the data eligibility provided to Virgin Pulse. Janelle, Dye, Wellness Coordinator, at this 
time the report cannot be able to pull a report by job title, the reports are pulled by 
departments and locations. Member Robert Munson stated Transportation was broken 
out, which is a site, it would be a great idea to also break it down by Certified and 
Classified to engage people in competitions by locations or sites.  
 
2.07  Discussion of Washoe County School District ComPsych/Guidance 
Resources participation from the retiree population and possible action to 
exclude the benefit for retirees to participate in the services offered through 
Guidance Resources (FOR POSSIBLE ACTION) 
 
Jackie James, Risk Manager, wanted to circle back with the committee regarding last 
month’s presentation and the recommendation from CompPsych and the 
recommendation from the Wellness Program and Risk Management to remove the 
Retiree population from the benefit of that is offered through CompPsych. Ms. James 
stated the Retirees were added to the benefit in 2016, and during the five years the 
Wellness Program has paid between $50,000 and $60,000 in premiums to have only 
around 9 to 10 people engaged. Ms. James stated the Wellness Program is also paying 
to send out mailers to the Retirees. 
 
There was discussion, Member Gordon Salas, stated he had spoken to several Retirees, 
and stated they have not received any mailers. Janelle Dye, Wellness Coordinator 
stated there was a big push when the Retiree population were added to the benefit. Ms. 
Dye also stated mailers are sent every year, Ms. Dye stated in 2019 a total of 
$11,324.61 was paid for the program and only 3 Retirees were reported to use the 
program, Ms. Dye stated it does not make sense to continue on spending that amount 
of money for just the little amount of utilization. Jackie James, Risk Manager stated, 
there is also cost of communicating with the Retirees is quite expensive, there is 
printing cost and mailing cost which adds a few more thousand dollars on top of it. Mr. 
Salas stated he agrees if the Retirees are not using the program, it is not worth the 
money being used to fund for them not to utilize the program. 
 
It was moved by Committee Member Jeff Bozzo to exclude the benefit for Retirees to 
participate in the services offered through Guidance Resources and seconded by 
Committee Member Eric Diamond and Diane Lyons that the Group Insurance 
Committee removes the ComPsych Resources offered to Retirees.  The result of 
the vote was passed: Pass (Yea: Jeff Bozzo, Eric Diamond, Mike Dixon, Rachel Drake,  
Toni Maresjo, Robert Munson and Diane Lyon; Nay: Gordon Salas) Final Resolution:  
Motion Carries. 
 
Member Tony McMillen left meeting at 5:38pm.  
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2.08  Approval of the minutes of the September 24, 2020 meeting of the Group 
Insurance Committee (FORPOSSIBLE ACTION) 
 
It was moved by Committee Member Diane Lyon and seconded by Committee Member 
Gordon Salas that the Group Insurance Committee approves the minutes from 
the September 22, 2020 meeting of the Group Insurance Committee.  The result 
of the vote was Unanimous: Pass (Yea: Jeff Bozzo, Eric Diamond, Mike Dixon, Rachel 
Drake,  Toni Maresjo, Robert Munson Gordon Salas and Diane Lyon.) Final Resolution:  
Motion Carries. 
 
 
 
3. CLOSING ITEMS 
 
3.01 Public Comment 
 
The Group Insurance Committee received comments from the following: 
  No Comments 
 
3.02 Announcement of Next Meeting 
 
The next meeting of the Group Insurance Committee would take place on Thursday, 
January 28, 2021 4:00pm. 
 
3.03 Adjourn Meeting 
 
There being no further business to come before the members of the Committee, Vice- 
Chair Munson declared the meeting adjourned at 5:48 p.m. 
 
 
____________________________     
Robert Munson, Vice- Chair  
 




